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To Whom It May Concern,

We have been using the CellarControl system for the last 12 months, and have been happy with the
service provided by Hunter Technologies. Since the installation they have provided training and
service by competent personnel with good industry knowledge.

The CellarControl system allows staff to be more productive, with time saved by using the
CellarControl system, whilst reducing beer wastage and chemical costs. The system also has the
added bonus of cutting down the environmental costs of water and wasted beer and chemicals. We
are saving between 10-12 litres of beer each week and have calculated the following yearly savings:

Beer $800
Chemical Costs $500
Labour $1800

Upon being introduced to the product and after speaking to others in the industry, we received a
mixed reaction, with some telling us to proceed and others expressing concerns. The main concern
we heard from others was that the product was not proven. We have now been using the system for
over 12 months, and the beer quality has remained the same, while cleaning our beer lines every 6
weeks. We did not advise our customers of the implementation of the CellarControl and have had
no complaints, and commonly get compliments of having the best beer in town. We feel that after
this period of time the product is now proven and we would recommend the system be implemented
into any other venue.

Regards

Judith Ward
Chief Executive Officer
Macksville Ex-Services Club



